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Dealership Management
System for Claas Dealers

Charter works closely with CLAAS to provide their dealers with functionality necessary 
to easily perform daily transactions with Claas from the ASPEN system. This integra-
tion allows Claas dealers to streamline work flow, help eliminate errors and be more 
competitive.

JOIN THE SUCCESSFUL CLAAS DEALERS USING ASPEN!

• Accounting, Customers, Service and      
  Inventory Management
• Integrated CRM
• Customer Portal
• Rental Fleet Management and Utilization  
  Reporting
• Mobile Service Tracking
• Mobile Applications/Remote Access
• Fast Electronic Transactions with Claas
• Claas Price Updates

ASPEN is a complete dealership
management system for Claas
dealers:

FAST TRANSACTIONS with CLAAS from a POWERFUL DEALERSHIP SYSTEM

COMPLETE DEALERSHIP 
MANAGEMENT SYSTEM

For a price value, ASPEN is a no brainer — and employees like it. It is constantly 
evolving to fill dealers’ needs. The templates for equipment save me a ton of time. 
When we get a shipment in — I just enter them into inventory using the templates.

Mark Friedrichs, General Manager, Hawke Ag & Co.
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Business Tools to Increase
CLAAS Dealers’ Profits

ASPEN’s CLAAS Communications Interface saves dealers hours otherwise
spent in parts lookup, order processing, and re-keying data!

COMPLETE DEALERSHIP 
MANAGEMENT SYSTEM

Price updates , rental module, ASL, A.I.M. and EPC and the CLAAS 
Communication Interface are optional add-ons to ASPEN and incur 
additional licensing fees. The CLAAS name and logo are properties of 
CLAAS. Charter Software Inc. is not affiliated with CLAAS.

WE LINK  
TO CLAAS

  
 

• Transfer parts orders to CLAAS
• Upload parts to CLAAS Locator
• Import a quoted unit from the CLAAS Konfigurator 
  website into an ASPEN quote.

• Set stocking levels on regularly stocked mobile parts
• Track parts volume and labor
• Replenish using a parts list, based Track parts volume and labor, set a special   
  parts price group for your ASL
• Report parts allocated to the ASL but never applied to a work order
• Check availability of parts on the ASL from within ASPEN or by using A.I.M.
• Pull in physical count numbers into an ASL to record differentials and shrinkage
• Pull parts from a pick list into the ASL Transaction screen to apply to work order

Save Time &
Reduce Errors

Eliminate
Double-Entry

Improve Parts
Fills/Turns

Streamline
Parts Ordering

Process CLAAS
Transactions

TRANSFER PARTS
ORDERS FROM ASPEN TO CLAAS

UPLOAD PARTS
INVENTORY TO CLAAS LOCATOR

IMPORT QUOTED UNITS FROM
KONFIGURATOR INTO ASPEN

QUOTE

Charter Software provides the following integration with the
ASPEN CLAAS Communications Interface:

Track Mobile Service with ASPEN’s Alternate Stocking Locations Feature


